
OLDER PEOPLES 
HOUSING INFORMATION  

AND SUPPORT SERVICE

www.oldertenants.org.au

HOME  
at last

Flinders Street

Flinders Street Station

Flinders Lane
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HOME at last is funded by the Department of Health and Human Services 
and the Commonwealth Government ABN 80 348 538 001 REG 
A0017107L

Telephone 1300 765 178

10am—4pm

Need 
housing 

help?
Call Home at Last

1300 765 178

Call 1300 765 178 

or come into our office at  
1st Floor, Ross House,  
247–251 Flinders Lane,  
Melbourne (see map).  

 
Our Housing Information Centre is open 

10am to 4pm Monday to Friday. The 
Centre provides information on a range of 

housing options and housing rights.

Interpreters are available.



Our service includes:

• Information about affordable housing 
options

• Support for people at risk of 
homelessness to obtain Public Housing, 
Community Housing, and other low cost 
retirement housing opitons

• Advice and advocacy for people living in 
retirement housing

• Assistance to register for aged care 
support and system navigation

• Referring you to get help with tenancy 
issues.

Home at Last is a service provided by Housing 
for the Aged Action Group (HAAG)

Who is Housing for the Aged Action 
Group?

HAAG is committed to the principles of 
social justice and aims to ensure every 
individual is treated with dignity and respect 
regardless of their age, cultural background, 
ability, ethnicity, gender identity, sexual 
orientation, intersex variation, or religion.

HAAG is a community group with a 
membership base of older people. We 
welcome new members to join. You can 
volunteer, or join one of our campaigns for 
housing justice.

We pay our respect to the traditional 
owners of the land and acknowledge that 
sovereignty was never ceded.

Housing information and support for 
older people 

Do you need assistance to find affordable 
housing?

Home at Last is a free service that 
provides confidential advice, support 
and advocacy for people aged 50 years 
and older to assist them to find housing.  
Home at Last is available to any older 
person in Victoria on a low income. We 
will provide one-to-one assistance to you, 
or link you into a service that can help.


