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Welcome to the 1st 
NOPHN e-newsletter

IN THIS ISSUE:



Coordinators 
report Leonie has taken over 

coordination of NOPHN but Jeff 
Fiedler will continue to have a 
close involvement with the 
network. On the following page 
Jeff has information about all the 
work he is currently doing.
 
Leonie will be working one day a 
week in the HAAG office, 
generally Tuesdays and Friday 
afternoons, so if you would like to 
ring those days are best but feel 
free to ring when you can.
 
 
 
 
 
 
 



                          Hi Everyone
Here’s an update on three current areas of my 
work across Australia for our Ageing on the Edge 
Project in partnership with Dr Debbie Faulkner at 
the University of Adelaide.
 
 
 
HAAG has been contracted by the Federal 
Department of Health to develop an ACHAP. We 
have employed Dr Sandra South who has been 
conducting surveys, interviews and face-to-face 
discussions with older people and services across 
Australia. This work is significant because it 
means that the Government has finally realised 
that having a decent home is a vital part of an 
older person’s aged care. Of course this is not a 
housing plan but aims to improve the way aged 
care services help older people at risk of 
homelessness and making sure that older people 
get housing assistance when they need it. We 
hope, amongst other actions that will arise from 
this work, that there will be a significant increase 
in funding for services such as the Assistance with 
Care and Housing Program.
 
 
The Ageing on the Edge Forum is a group of 
community agencies in NSW that are working 
together to improve housing for older people in 
NSW. The Forum has launched a list of demands 
of the political parties leading up to the NSW State 
Election on the 23rd March. The three key 
demands are:
 
1-Establish a state-wide housing information and 
support service for older people that will help older 
people plan for their retirement housing and assist 
those at immediate risk of homelessness
 
2-Develop an older peoples housing strategy with 
clear social and affordable housing supply targets 
accompanied by an initial five-year funded action 
plan.
 
 

3-Support accessibility and adaptability by 
strengthening requirements for new homes 
to meet universal design standards
 
Also an exciting development is that a large 
agency in NSW called Uniting has 
committed to help fund a Seniors Housing 
Gateway service for NSW. This is a service 
concept we have developed, based on 
HAAG’s Home at Last service, that aims to 
provide a one-stop shop of housing 
assistance for all older people on low 
incomes in NSW and we are encouraging 
the development of similar services in every 
State. If you would like a copy of the 
proposal please let me know and I can 
send it to you. 
Jeff.Fiedler@oldertenants.org.au
 
 
 
 
Dr Debbie Faulkner and I have been 
working on a report about housing and 
homelessness for older people across 
Western Australia. We have almost finished 
the report and hope to launch it in April this 
year. The WA Government seem very keen 
take on board the issues we are coming 
across as they are working on a number of 
strategies at the moment including a 
Seniors Housing Strategy (the only one in 
Australia at present). We also hope to have 
significant media coverage when we launch 
the report and we will ensure you get a 
copy!

Aged Care Homelessness Action Plan 
(ACHAP)

NSW State Election

The State of housing and 
homelessness for older people in 

Western Australia
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