PUNJABI CASE STUDIES

CASE STUDY 1: MR AND MRS SHAH- FAMILY TENSION AND HOMELESSNESS

Mr. and Mrs. Shah lived in a joint family in India. They dedicated their energies
and life to give their son the best education. Mr. Shah and his wife believed
that in their old age they would live with their one and only son. Their son
migrated to Australia as a skilled migrant and moved to Melbourne with his
young family.

The parents sold their land and family home in India and got just enough
money to get special visas that allowed them to join their son, daughter in law
and two grand kids. For Mr. and Mrs. Shah this was a dream come true.

Little did they realise that the dream would slowly turn into a nightmare. They
had very little money to live on (just $400/month) and had to rely on their son
for most things. Disputes arose and tensions relating to sharing a small two
bedroom apartment became unbearable.

One day this took a dramatic turn and the parents were asked to leave the
son's home at midnight.

The Shah family had no knowledge of support services in Melbourne. They
came from a country where the Government plays no role in assisting and
offering housing solutions. Such problems are resolved by the family or at best
the extended family.

Mr. and Mrs. Shah had burned their boats back home and had nowhere to go
in Australia.

By chance they saw an information hand out at the local grocer talking about
Home at Last.

This became a turning point in their lives. With the help of dedicated social
workers they found somewhere affordable to live. Their nightmare had ended.
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CASE STUDY- PARENTS MISTREATED BY THEIR CHILDREN

A couple well settled, wanted their parents to join them in Melbourne Australia.
The Parents knew that their son was in debt and before departing their birth
place, they decided to sell their property to help their only son to reduce his
debt burden.

The son and the family were very happy to see the parents. The grandchildren
were especially delighted. After settling down for few days without any
hesitation, the father happily gives their money to their son and said “To help
you reduce your debt | have sold the property in India. | have never been in debt
and how can | see my son in debt”.

The son was so thankful he sincerely touched his dad’s feet and hugged him
with tears in his eyes. The whole family had a very enjoyable and relaxed few
months together- but then the atmosphere changed and cracks started to
appear in the family. Both son and daughter in-law started to argue amongst
themselves behind closed doors and then in front of their parents. As the
parents tried to interfere, they were told to keep out as it is not their business,
yet they were the elders and felt it was their right to interfere to smooth things
out.

The wife was not happy working all day and coming home to prepare food for
the family and told her husband that he should ask his mother to make food in
the evening. The son was reluctant to ask. One day mother over heard their
argument and offered cook to help to keep peace in the family.

The daughter in law did not like the food that mother cooked and complained a
lot. Due to their age, the parents were getting very tired doing house chores
but did not complain to anyone. The parents could not go out as they didn’t
have a car and didn’t know how to get around. They had no contact with the
outside world. Both mum and dad started to get depressed. During a heart to
heart conversation they said “we came here to spend quality time with our
children but never thought that we would suffer this way, we can't go back to
India, we have no friends, what should we do?”. Many thoughts were going
through their minds. “We are their parents and not the servants, why are our
children are treating us this way”.



1&& gar gimyr @iz eiger /i fa 8B € Hi BIsT 378 HBHTE HASBIHT #1d
BT’ 318 FlIS! Hi3™-1z7 & Y37 Hi 1ad BIsT @ HS 83 aarqT I 3 WU
HABHATS & 85 3 YIIBT, BI3T 3 Wy yryddi 3 @9 €7 SHET 187 317 BT
FIH T I'T UWE FTS [T MU [Ea83 HF &f Hee T HaZ/

HST W3 YITSTT H-g7 3'3Y & §IF YH HEI Y3-UI5wT Y7 ddef G995 YH HS| T5
2 &7 faf rsa € i e, §Y & YHI-YH! WS O WS HS 3'€ 163 3
&I ‘3T FIHT WS FIS THS HEE JI& B H 797 89 mryet yyadt S e}
JI H &€ 9r 1€ 3J1 1977 %3 169 H 35 aa7 [€9 1€ @Y HaeT T

HS & 83T gaeTe] HITHR J137 1 Brd S & € 4dt 98§ &1emm #3 8as’ 3
7T Ul W3 M aae I8 BHEMHT YT I menyT| YI ylgerd & ad HBa a5
NS gH1-4H1 W3 wa 378 FF7E, YT 18T RS g HTTS T8 [apHT M3
YIgeg €9 ea7a’ It Hg T el HS w3 3T €7 3 g€ eae7 s W3 169
WY HI-gY S BIET-591337 HT &d €571 7€ H-g 3 ey e & aiiH J131
37 B3 31T 5T & gY TluE S 57 a7 1 18T BIa7 €7 HHET 37 J, Y BT
3-FHIdl HE 13 BIBT 3 BITHT [5 HHE 3 HBSES B8] o4& 237 B3 &7 I
Jl

Y331 187 G183 3 ¥H 3T HY I 8T YT o3 FH dga Wee] I W3 169 GRS Ylged
BT I §STEST Je7 JI BFS »yS yFt 3 1777 1a BT St 1t 3 7w &f gt
FSTES B I H5T WYST HT 3T FlgE 38 & efgsT /il 18 fea 1 3 83T er
STFT HE 18T M3 YITETT 8T WHE FST8 U BT A3 IT6T f€g Hee 335 &f
JHaH 1571

3 B HT & GSTHT I YRS BT WemT w3 BT ¥e ez aaet Al mmst
BHT Jaa, H-7 WT € FH Jda FIF g5 78 HS YT §I3T 3 1ar7 3 et
ez 37t J37 H-70 TIT WhHE 3J7 77 Hae 7S [aGia Baast a& aef aia 37
H 3 BIBT 3 gHIST &3 YT 3T Hil BI&T €7 1998 8377 378 §& Hyda 37
Hil H-g7y € B€™H HITHH §98 Bd Y8I 168 & &7 s age AH 8IaT &
1T “wHt S gl 3% gar FHT a6 & 58 w18 7T yg #HT ae BiowT
31 HI I I3 /e AE FaI337 Y=2dr, »Hl @R §793 3d] 77 Hae J7, 'S 58] €AF
3 T&, I3 & FIT gidler 3?7 BIsT @ HE €9 FEl [€g7d w7 3T AS “wH] BT

& N T 3 Bag-gad 3T 3T, 13 §9 H'3 318 I §9376 o6 aa g7 7327”1




Resolution:

One day mum was sick and could not prepare food or clean the house. Seeing
her in her bed, the children got very angry but when they realised she was not
well, they called the doctor who visited mum at home. Mum and dad were both
very happy to see the doctor. The doctor asked them about their life in India
and both burst out into tears and told the doctor how unhappy they are here
and how they are not allowed to go out or talk to anyone.

As the doctor had experienced many similar cases before, he knew exactly what
to do. The parents agreed for the doctor to take appropriate action and they
were referred to Home at Last. Home at Last were able to get the couple
somewhere to live in a few months. They kept in touch with their son, but the
conflict was no longer there. They now live happily in public housing
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