MANDARIN CASE STUDIES (4)

MR & MRS CHEN

Mr and Mrs Chen (both in their 80s) live together. Mr Chen has many health
issues due to his age and frailty. Recently Mr Chen had a fall at home and broke
his leg. He has to use a wheelchair to get around. Now Mr Chen has trouble
accessing his home because of stairs at the front and back doors. As a result,
Mr Chen can’t go outside and is very isolated. Apart from that, the bathroom is
also very difficult for Mr Chen to access. The rented house has no hand rails in
the bathroom or toilet and Mrs Chen has trouble helping Mr Chen in the
shower. They informed the landlord about the difficulties they are encountering
and the need for hand rails, but the landlord did not want to assist and refused
to add handrails and ramps to the house. When talking to Mrs Chen, she
mentioned that Mr Chen had dementia. Since the accident, Mr Chen’s dementia
seems to have become worse. Mrs Chen is very worried about Mr Chen falling
over and how isolated he is being stuck in the house.
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MR & MRS LIU

Mr Liu and his wife Mrs Liu migrated to Australia on a parent visa sponsored by
their son. Their son Mike came to Australia about 10 years ago on the skilled
migration scheme. He built up his own family and had a son soon after he
migrated to Australia. The three generations had lived in a three bedroom
house for a couple of years. Unfortunately Mr Liu was diagnosed with Cancer a
year ago. He has to do chemo-therapy and other health checks at the hospital,
which is one hour away from where they live, on the other side of town. His son
and daughter in law are busy with their business and can’t always drive him to
the hospital when he needs to go. Mr Liu doesn’t want to add to the burden of
the family. Therefore, he is considering moving a place where he can access the
treatment easily.
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MR & MRS LEE

Mr and Mrs Lee came to Australia to look after their grandchildren. They came
to Australia 10 years ago. They live with their son, daughter in law and 2 grand
children in a three bedroom house. The grandchildren, a boy and a girl, 9 and
11 years old, share a room. The parents and grandparents sleep in the other 2
rooms.

Recently the son and daughter in law have been arguing. The daughter in law’s
parents want to come and live with them in Australia. The daughter in law
wants Mr and Mrs Lee to move out, as she believes there will no longer be
space for them in the house.

Mr and Mrs Lee did not want to see the children fight. They wanted to find
somewhere else to live, to make way for the daughter in-law’s parents. Mr and
Mrs Lee can’t buy a house, as they sold their house to come to Australia and
don’t have enough money. They are happy to live alone, for the sake of their
children’ happiness, but they don’t know where to go to get help.
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MRS WANG

Mrs Wang is aged 65 and is on a widow’s pension. Since her husband died
three years ago, there was tension in the family, and Mrs Wang was no-longer
able to live with her family members.

Two years ago, Mrs Wang moved out into a private rental property. For many
years, Mrs Wang has suffered from chronic back pain and she has always gone
for weekly massage therapy to ease the pain.

However, Mrs Wang’s rent has gone up, and she has sacrificed her treatment
to be able to continue paying the rent. Mrs Wang’s pain is getting worse and
she needs to find more affordable housing so that she can afford to look after
her health.
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