
Need 
housing 

help?
Call HOME at Last

1300 765 178

OLDER PERSONS’  
HOUSING INFORMATION  
AND SUPPORT SERVICE

Telephone 1300 765 178
10am—4pm

HOME at Last welcomes all regardless 
of race, ethnicity, religion, sexual 
orientation, gender, or disability.

HOME at Last is a service provided  
by Housing for the Aged Action Group 
(HAAG) Inc.

HAAG is a community group with  
a membership base of older people.  
We welcome new members to join. 
You can volunteer or join one of our 
campaigns for housing justice.

Please call HAAG on 03 9654 7389 
or come into our office at 1st Floor, 
Ross House, 247–251 Flinders Lane, 
Melbourne (see map)

Email: haag@oldertenants.org.au 
Web: www.oldertenants.org.au

HOME  
at last

Flinders Street

Flinders Street Station

Flinders Lane
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HOME at Last is funded by the Victorian and  
Commonwealth Governments.
ABN 80 348 538 001 REG A0017107L  
Telephone 03 9654 7389 Facsimile 03 9654 3407
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Many older people are 
living in insecure housing, 
worried about where they 
will live in the future. 
These are some of the situations older 
people may find themselves in:

“My landlord sent me a Notice to Vacate 
and I didn’t know where to turn for help.”

“When the rent went up again it became 
impossible to pay.”

“I had a fall and needed grab rails 
installed but the landlord said no.”

“My family wanted to help when I lost my 
home but I couldn’t stay there forever.”

Secure, affordable housing 
options are available but 
you many need assistance 
to find them. 
HOME at Last is a free service that 
provides confidential advice and support 
for older people to find a home for life.

“I was out of my mind with worry after I 
found out I could not stay in my home 
any longer. When I visited Home at 
Last they made me feel at home and 
immediately there was a light at the end 
of the tunnel.“

“Home at Last provided me with free 
legal assistance on my housing rights... 
and advice on a range of secure and 
affordable retirement housing options.” 

“They helped me apply for the right 
home to suit me and then assisted with 
packing, moving and settling in.”

“I love my new home. I feel safe and 
secure with a rent that is affordable. It’s 
amazing really how much my health 
has improved and I am getting on with 
enjoying my life!”

Call HOME at Last to speak to an 
experienced worker who can help you 
find the best housing for your future.
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