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Foreword

In 2015, Housing for the Aged Action Group partnered with the Ethnic Communities Council
of Victoria on thePreventing Homelessness in Older Culturally and Linguistically Diverse
Communitiesproject. This grourgreaking initiativenot only resulted in sigficantly
improving access to affordable housing for older CALD people, it identified strategies on
how homelessness services could better work with culturally diverse people.

Housing for theAgedAction Group was keen for the important learnings frim projectto

be shared with other housing servicesy that access tchousingservices for older CALD
people could be improved.The A Home forDiversity project developed and delivered
training, in partnership with Centre for Ethnicity and Health, tau$iog workers. The
process of developing the training involved close consultation with both the homelessness
sector and CALD communitiel.built upon the insights and knowledge of the first project,

to ensure that thisnformation was not lost and coulde embedded into eveday practice
within the housing and homelessness sector.

The project has had some exciting outcomes. Tailored training specific to the housing sector
on how they can better work with older culturally diverse people has been developed and
delivered across a number of sites in Victoria. In addition, the progaealed a wealth of
information that is valuable to any service provider working with older members of
culturally and linguistically diverse communities.

This report explains the processes undertaken in the project,samimarizessome of the
information gleaned from consultations with CALD communities and the housing sector.
We hope that this project is valuable for anyone who is working with older CALD people,
and encourages services to reflect on and improve their practices.

We are proud of our a@laborative approach and commend our project worker, Gemma
White, for her vision and dedicatiolVe wouldalsolike to express our sincetbanks to the

Centre for Culture, Ethnicity and Health,2 NR al @2 NR& / KI NARGlF o6t S
generous supporbf the project, the Culturly and Linguistically Diverse Referenaeup

and the Homelessnesand Housing Referenc&oup for their valuable insights and
expertise.

A ,-' (/\,'L.L\,\ C‘\&vax.g/\

Daisy Ellery
Chairperson
Housing for the Aged Action Group



Executive summary

A Hone for Dversity was a 6 month project thataimed to increase the capacity of
homelessness services to work with people from culturally and linguistically diverse (CALD)
backgrounds. The project provides training to housing workers, particularly those who w
with older people. This training was provided by the Centre for Culture, Ethnicity and
Health, in collaboration with Hesing for the Aged Action Group and ran from July to
September 2016.

In the process of gathering information to inform the contents of the training package, a
number of stakeholders were consulted. These were, a Community Reference Group, a
Housing and Homelessness Sector Reference Group, interviews with 5 services dsers an
survey of Housing and Homelessness workers with 89 refgrds

This report has been created in response to the valuable and comprehensive information
provided by these stakeholders, particularly on the ability of the Housing and Homelessness
sector to respond to the needs of people from Culturally and Linguistically Diverse
backgrounds.

Summary of Recommendations

The need to increase access to mainstream services
Recommendation 1:

That ethnespecific and multicultural services receive secure trdeted funding so that
they can continue to provide pathways for culturally diverse communities to access services.

Recommendation 2:

That programs such as the Commonwealth Home Support Program Specialised Support
Service (formerly HACC Access and Supgpogram) be replicated in other sectors so that
people from culturally diverse backgrounds have access to a worker who can liaise between
their community and mainstream services.

Recommendation 3

That resources be provided for the translation of writtematerials and that targeted
community education be integrated into services to break down barriers to access and
encourage migrant and refugee families to actively accesssihguand homelessness
services.

The need to increase the capacity of Homelessnes s and Housing Services to
respond to people from CALD backgrounds

Recommendation 4

That housing and homelessness support services receive adequate funding to increase staff
numbers so that staff have time to work in a culturally competent manmetuding using
interpreters when needed and communicating vital information effectively.
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Recommendatiorb:

That the Cultural Competence in HousiigNJ A Yy Ay 3> RS@Sf 2SR { KNZ dz
S5AGSNEAGEQ LINR2SOGx 0SS 27F7FSNEBRandiprogranisfandl 2 dza A \
that it is subsidised by the Departmeoit Health and Human Services.

The need to review available interpreting services
Recommendation 5:

That a review of the Victorian Interpreting and Translating Service (VITS) be conducted to
ensureconsistent quality across interpreting services.

Recommendation 6:

That the National Translating and Interpreting Service (TIS) be available to all government
funded servics.

The need for government to provide secure, affordable housing
Recommendatiorv:

That the Victorian Government increase public housing stock so that waiting times are
reduced and the public housing system can serve its intended purpose of providing shelter
for those who are most vulnerable, including people from culturally and istigally diverse
backgrounds.

The need to investigate discrimination in the private rental market
Recommendation 8:

That the Victorian Government conduct a review of discrimination in the private rental
market, especially discrimination faced by peoplenirculturally and linguistically diverse
backgrounds.

Recommendation 9:

That the review of discrimination in the private rental market also includes a review of
Transitional Housing Managers (THMs) and other types of emergency housing such as
rooming houss.

Project Background
A Home for [versity is a 6 month project thaincreass the capacity of homelessness

services to work with people from culturally and linguistically divétsalLD}packgrounds.
The projectprovidestraining to housing workers, particularly those who work with older
people. This trainingvas provided by the Centre for Culture, Ethnicity and Health, in
collaboration with Housing for the Aged Action Group.

About HAAG
HAAG is a stateide member based rganisation that provides housing information
ASNDAOSa (G2 2tRSNJ 26 AyO2YS NBYGSNAR® 1!!1 DQ
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access to safe, secure and affordable housing. HAAG also advocates that older tenants have
a right to be involved in thdevelopment of ideas, plans and decisions about their housing.
HAAG works collaboratively towards fair policies and laws which will provide secure, long
term and affordable housing tenure.

HAAG has been a specialist older persons housing organisation since 1983. HAAG
understands the needs of vulnerable older people and has tailored its services to best
NBaLR2yR (G2 AGa OftASydao | ! ! DEéme atddskedvitd y OS A
(Department ofHealth andHuman Services funded).

About Home at Last

Home at Lasts a service of HAAG. It incorporates Housing Options, Assistance with Care
and Housing for the Aged (Commonwealth Department of Social Services Funded), Tenancy
and Retiremat Housing assistance and support (both funded by Consumer Affairs Victoria).
These services are integrated with a range of external housing and aged care agencies to
offer a holistic housing, homelessness and care service for older people.

About the Centre for Culture, Ethnicity and Health

The Centre for Culture, Ethnicity and Health (C&t)to improve the health and wdiking

of people from refugee and migrant backgroun@&H ddhis by working with services from
the health, community and local govenent to help improve the way they engage with
their clients from culturally and linguistically diverse backgrounidss is donethrough
providing taining, resources & information, social marketing, project management and
education & support.

Background and project summary
2011 ABS datahows that 85,000 older people rent in the private market in Victoria. This

represents an increase of 44 percent since 2006. Along with lower rates of home ownership
and reductions in the supply of public housing, the pgeveental market is becoming the
main housing option available for people on low incomes. However, private rental housing is
highly insecure, unaffordable and unadaptable for people as they age.

Older renters from culturally and linguistically diverbackgrounds often experience
discrimination and hardship in the private rental market. They also have less access to
resources that may help them with housing problems and to find secure, affordable
housing. This puts them at significant risk of becomiogéless.

[ dNNBydfes Ffyz2ad wn LISNOSydG 2F ! dzZAGNY £ Al Qa
2F 1 dzaONI T Al Q& L2LJz | GA2Yy epglish Sh&Kng keofiritriesk 6 2 @S
(ABS 2011). In Victoria the proportion of the population aged o%ebdn in norEnglish

speaking countries is even greater still, standing at approximately 30 percent (ABS 2011).

As such, it is important that this growing population of older people can access
homelessness serviceand that services are equipped to pm®ian appropriate service
response.
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The Preventing Homelessness in Older CALD Commupitgsct (2015) began the vital

process ofengagng and infornming high need older peoplen culturally and linguistically
diversecommunities about how to acss housing serviceparticularly the Home at Last

service with clearquantitative results. These included a 345% increase in referrantb

from ethno-specific agencies and a 20086rease in the number of clients housed by Home

at Last from the targeted communities.

Through this processthe Ethnic Communities Gouncil of Victoria (ECCVand HAAG
concludedthat the provision of informaon is but one major facet of the moreomplete
strategythat is requiredto ensure equitable accese appropriate and affordabldéousing

for older people from migrant and refugeebackgrounds. Without knowledg and
understanding of the diverse migration histories andltural values and practicesf

Adza G NI £ Al Qa Y dzf (,%semvizEsilldmdibef cult@rallyincisfva and résponsive

to the complex needs dflients fromculturally diverse backgrounds. Without philosophical
and structural changes to how these services are delivered, many members of migrant and
refugee communities will continue to be alienated and disconnected from housing services
and vulnerable to homeksness.

For these reasonghe Lord M & 2 NDa / K| N& duhded HAAGCa dejivBHe ¥4 2 v
Home for Diversit@project, in collaboration with the Centre for Culture, Ethnicity and
Health. The project usea consultation process to develop and detiveformation and
training in culturally responsive practice fgeneralisthousng and homelessness services.

A Need ldentified by the Community
Most of the groups consulted as part of tH2015 Preventing Homelessness in Older CALD

| 2 Y'Y dzy prajekt Bodie@that services must have a basic understanding of their culture in order
to provide an effective service. The Serbian community reference group noted;

oPeople, who come to a new country as refugees in the later phase of their life, finddiffieuit to
adapt. Services should consider the circumstances of those people affected by war and their ability to
adjust to a new way of lie.

Similarly, the Chinese community reference group suggested:

OWe need to help mainstream workers enhanceutaltunderstandings of the housing issues faced
08 / KAySaS StRSNIeée LIS2LXSo /tASyGa®adSyR (2 G NHzl

2 A0K 0SGGSNI {y26fSR3IS 2F LIS2LI SQa YrdHAdwithede2zy KA &
YI & AYLI Ol hauging kitSa#idnlf sEréic@s can improve their response to people from
diverse backgrounds.

! Serbian Community Reference Group, Meeting number 2, March 2015, Preventing Homelessness in Older
CALD Communities Project

% Chinese Community Reference Group, Meeting Number 3, March 2015, Preventing HomeliesStigss

CALD Communities Project
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Project Aims

1. Housing support workers who work with older people will have a clearer
understanding of best practice when working with people from the key
communitiesand can implement these changes within their organisations.

2. People from key communities will receive a more culturally responsive service and
will be more willing to use housing and homelessness services.

3. The template for the training package candmveloped and implemented to
assist other mainstream service agencies and high need CALD communities.

Project Processes

W Home for Diversitghadthree phases:

1. A developmental phasevhere aCommunity Reference Groapd aHousing and
Homelessness Refaiee Groupre consulted

2. A design phase&vhere training is designed in collaboration with the Centre for Culture
Ethnicity and Healthbased on the information garnered from the consultation process

3. The delivery phasavhere the training is delivered to hougj workers

Note: This project was not designed as a research project but as significant learnings came from
the consultation processes, this project report and tscommendations have published and
distributed to relevant parties.



Project Model

TheDevelopmental Phase Community
Reference Group

Homelessn A Service

ess Sector User
Survey Interviews

Housing and
Homelessness
Reference Group

The Design Phase ©

Training Program
The Delivery Phase Developed and delivered by
the Centre for Culture,
Ethnicity and Health

The Developmental Phase

The Developmental phasmcluded meetings with the following groups:

1 A Community Reference Group (4 meetings)
1 A Housing and Homelessness Reference Groopeétings)

Additional information gathering took place as a result of suggestions from the community
reference group and Housing and Homelessness Reference Group. These were:

1 Service User Interview interviews took place)

1 Barriers to Service Access\&y (89service providers responded to this survey)

These processes are explained further in the Community Findings and Housing and

Homelessness sectfindings section of the report.
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The Design phase

The @ntre for Culture, Ethnicity and Heal@apacity building Stream Leader was parthef
Housing and HomelessneRgference Group and this allowed for good communication and
Sy3rasSySyid ¢AdK {KAsalds, ahs Oasighof tisotraisng tadgeled &
housing worker needs and samios and allowed for tailored learning to be delivered to
workers and managers.

A numberof activities were undertaken to ensure the relevance and quality of this training
series:

A survey was undertaken to assess the current level of engagemim CALD
communities and use of language services.

A series of resources were developed with housing specific examples of how the CEH
cultural competence framework may be operationalised in the context of the
housing sector.The resources were then signed off by members of the Reference
Group to ensure thir utility for the purpose.

Case studies were designed to explore the detail of culturally appropriate service
delivery in line with issues raised in the community reference group.

Finally, consultation fees that were allocated tetStream Leader Capacity building
were redirected into the training budget to ensure additional sessions could be
delivered and include locations in regional areas to support equitable access to the
training.

The Delivery phase

Training delivery Traning sessions were arranged by Reference group members in
consultation with the Training Coordinator at CEH. 6 sessions have been scheduled and at
the time of this report 3 have been delivered. Feedback from the sessions identified that
participants foundthem to be useful and practical and many stated their intention to
change their individual practice and/or procedures in their agenciBse following
organisations will or have received a training session

10



Agency Name Location

WesleyMission Victoria Ringwood
Harrison Community Services Croydon
Salvation Army Social Housing Service Sunshine
Combined Regional Session Sale

Combined Home at Last and Assistance with C¢ Melbourne CBD
and Housing (ACH) worker session

Salv&CareEastern Box Hill
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CommunityFindings
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Community Reference
group and service user
interviews




The Community Reference Group

A Home for Diversityworked with two community reference groups. These groopssisted

of volunteers and social workers/support workers from the 6 key communities that took

LI NI Ay GKS uHnanmp Wt NBGSyidAy3a |1 2YStSaaySaa Ay
communities were: Arabic Speaking, Chinese, Bosnian, Croatian, Serbi@auhdsian.

The community reference groups provided feedback on the direction of the project, barriers
for members of their communities who are trying to access mainstream services and
suggestions about the content of the training package.

Key messages from these meetings formed part of the training package anclsere
passed onto the Housing and Homelessness Reference Group. These groups met 4 times in
total.

Findings from Community Reference Group Meetings

The community reference gres discussetheir perception ofbarriersthat are preventing
people from their community from accessing mainstream services such as Home at Last.
Some key themes emerged from these meetings:

Organisationseed to actively promote their service within comunities
Services need to be aware of stigma and community perceptions

Word of mouthQs a powerful tool for promoting services

Elder Abuse can stop people acting on their housing issue
Specificcommunication skillsare neededwhen working with peoplefrom CALD
backgrounds

= =4 -8 4 -4

Organisationmeed to actively promote their service within communities

Discussions ahe first community reference group meeting revealed a gap in some

O2YYdzy AGASAQ (Y26t SRE® amdkofmiorinstigniabvisdrvicésS NIJA OS &
some communities have become accustontedinding support within their own

community. One group member noted,

GhdzNJ LIS2LX S Ffglea NBEASR 2y SIFOK 20KSNJ az2 i
I G AL of SQ¢

The group notedhat this lack of information about services is ofte@cause services do not
approachspecific communities with informatiorfsome noted thaservices were élivering
the informationto the wrongpeople, or leaving it in the wrong platé&his informatiorgap
means that older people often do not seek help, as one group member described,

® A Home for Diversity, Community Reference Group Meeting Number 1
* Ibid
13



dThere could be a lack of information, but ti{elder peopleR2 Yy Qi 1y 2¢ oKI G GKS
will be if they act, if it will be bettr or worse than what they hagg

Anothe point noted was that messages about serviskeuld bereinforced a number of
times. One worker noted:

G9DBSNE (GAYSOo2EYA ANWS HeBrithiireviteyvill&keep ivbut they
are not ready. | had one client with diabetes, after thedime | visited and talked to them
about taking the tst (diabetes)she came up to me and saideshad taken the tesand it
was positive But it took three timeg®

Group members noted that it is important for services to stay in touch with community
groups to build trust over time.

dlt is important to keep in touch so that people trust us as it can take a number of times
visiting a group before people can trust tiatS O y* K St LIbé

Services need to be aware of stigma and community perceptions

Some group members noted that in their communities there is stigma around housing
issues that prevents older people from speaking out. One group member said,

G¢ KSe ¢ 2 daffeRandNte paiit 6f ke family. They will cry to a friend but then she will

ale WR2y QiU GSfft lyez2ySQod tS2L)XS 2FFSNI KSt L) o
gSttx GKS O2YYdzyAaile gAff ale WK2g RLWS &2dz |
need tc; encourage people to talk about these things. If we did, there would be a different

resulg.

Duringthe third community reference group meetingome group members noted that

peoplefrom their communities are reluctant to speak badly aboalrfily members in front

of others. So they may not disclose important information, or it may take a lorgyfom

things to be disclosed. Group members noted that to workenmsay appear that a client is

lying or avoiding providing informatigmut they ae simply avoiding speaking negatively

about their family

Ay 2dzNJ OdzZf GdzNE ¢S R2y Qi ¢lyd G2 GF€1 Foz2dzi |
GKSe (dKAYy]l WiKSe gAff {1A01 YS 2dzi adNFXAIKG |
community will thnk but also what their family will thigR.

WordofY2dzOKQ A& | LI2gSNFdA G22f F2NJ LINRPY2GAyY3

Support workers who were part of the community reference groups noted that wonaoofth can
be more powerful tharother forms of promotion when trying to communicate information about a
service to a community.

°> A Home for Diversity, Community Reference Group Meeting Number 1
6 .
Ibid
" Ibid
% Ibid
? Ibid
14



Workers commented thathe names ohelpfulworkers'get aroundrommunities and community
memberswill often ask for a workerwithout knowing what servicesaisted them.

GkSe R2y QUG | VY2 6 seivikeS{i /3 &y S @afli 210yKSMNIJ G KS yIFYS 2F (K
©aAO6 KSftLISR KSNE o0dzi GKS& R2yQl 1y2¢ oKIFG GKS 3
Some other services are wédhown in the community. Workers from the mfence group suggested

that less welknown ®rvices need to work with the welkinown serviceso get information into the
community.

GOhNBIFYA&lIGA2Y bl YS6 KFa adzOK | NBLzil GAz2y Ay GF
people will come to them for RfNIY | (%A 2 y d €

Elder Abusecan stop people acting on their housing issue

Elder abuse influences housing in two wgyas well as potentially leading to homelessness,
it also may prevent people from accessing hefjider abuse is described e

mistreatment of an older person by someone with whom the older person has a
relationship of trust such as a family member or friend. Elder abuse can be social,
psychological, financial or sexual and involves controlling behaviors or actions which can
frighten or intimidate the older persot.

HAAG has found that there is often a strong relationship between elder abuse and housing and
homelessness issues, especially in communities where older people are more likely to live
intergenerationally with theifamilies. There may be additional layers of dependency for older
people who have migrated later in life, and who now live with adult children. Migration may also
exacerbate intergenerational conflict.

Whilst elder abuse can be a strong driver for haesshess for older people it may also prevent a
person from seeking or receiving services. Social abuse in particular may involve a trusted person
controlling the social interactions of an older person, including interactions they have with service
providers. One group member noted,

7

éSome children/carers are reallyntmlling and sometimesthey 2 y Qi S@Sy S0 &2
the mother in the eye, they cut you off to make sure that the mum®ompen up because

GKSe R2y Qi 60y NEyiEE ivanake suiieKeSdaughtergoes a bit so we

cantell them they can come baék?

The above statement is an example of both social and financial abuse. Financial abuse was
Ffa2 y2G0SR Fa Fy A&aadzsS 2F O2yOSNYy F2N 2f RSNJ
One member noted,

dof am working witholderpeople who are getting benefits and tfedult) children are forcing

them to go to English classgs that they receive NewStart paymenit§e seen women
being taken to the ATM and taking their money out arkirig their mone¢*

°A Home for Diversity, Community Reference Group tMegeNumber 1
" Seniors Rights Victoria, Retrieved frbttp:/seniorsrights.org.au/yourights/, 18/07/2016
2 A Home for Diversity, Community Reference Group Meeting Number 1
13 ||a;
Ibid
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Financial abuse can make an older person feel that they have no choice other than to
continue living with their abusive children and can therefore prevent that person from
seeking more preferable and safe living arrangements.

Specificcommunicationskills are needed when working with people from CALD
communities

Thethird community reference group meeting included discussion of the communication
skills needeavhenworkingwith people fromi K S 3 N2 dzLdonvirintiesBaldwds a
summary of the advice provided llye community reference groups.

Take the time to build trust:

Some people may beeluctant to speak badly about family membeos discuss family
issuedn front of others. So they may not disclose important information, or it may take a
long time for things to be discloseDo not assume that there is no issue just because the
client dees not disclose it immediatéfy

Make sure a private space is prouide

The reference group mentioned that due to the privacy of family matters and a concern that
private matters will be spread amongst the community, it is essentaldiprivate space is
provided wherspeaking to the clierit.

Speak clearlgnd simply

When a client speaks limited Englisipnkers should speak clearly, not use acronyms or
jargon and be aware of not speaking quickly. The group adviseavitrkers should not use
long complicated sentences when speaking to someone with limited Englishadrtbiey

can ask simple questions likie,A Y (1 S RIUMIBURGRNI 2 NJ 28 Phe §fdbip also noted
the importance otone of voicethat even through a person may not understand you, they
will be able to tell if you are angry, frustrated or compassiortateards thent®.

Be aware of dialects when asking for an interpreter:

The group discussed the importance of dialects and advised that workers should be aware
that a person may ask for a particular language, but may not mention the dialect. When the
dialect is wrong, the client may not understand the interpreter at all. Toe advised that

workers shouldask theclient for both the language and the dialect that they reqtire

Be clear in@mmunicating housing related information

The group noted that new migrants are often unsure of how the housing system works.
Workers shald explain things in a simple way and be clear about what makes them eligible
or ineligible for housing. The group noted thaK Sy LIS2LJX S R2y QU 1y 26
criteria, theymay avoid telling part aheir story as they feait may disadvantage thenThis
doe?Bnot mean they are lying or being deceitfust that they are doing their best to get

help™.

4 A Home for Diversity, Community Reference Group Meeting Number 3
15 ||
Ibid
% Ibid
Y Ibid
8 Ibid
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Service User Interviews

Fiveservice users were interviewed as part of the projeetch participantompleted the
interview but one decided not tdhave her interview included in the report due to concerns
over privacy and confidentiality

Eachparticipanthad experienced homelessness or being at risk of homelessness and was
fromaOdzf GdzNI f £t @8 RAGSNAES o6 O1 3NP dzy Rsbnegskv&e LI NIi A O
mostly recent, occurring over the past year or so and some had spanned over 10 years.
Experiences of homelessndss intervieweesncluded;

1 Moving fromprivaterental to privaterental due to beinginable to afford the rent

1 Moving betweerfamily members and friends but having no permangpilatce tolive

1 Lving with family members where there is family confoctabuseand being

unable to fird an alternative place to live

Participants were all over the age of 55.

Key messages from thesderviews were passed onto the Centre for Culture, Ethnicity and
Health and used to inforrthe development of the Cultural Competence in Housing
Training.

Findings from Service User Interviews

Interview participants were asked a s=siof questios regading their experiences afsing

social and communitgervicesduring a period of housing crisis or stre$he questions

were focusen what made the participantfeél O2 YT 2 NI I 6 f S¢ IwNenadzy O2 Y T
interacting with a service or service providdnese words were chosen specificatly
encourageparticipantsto reflect on how the actions of service providensorganisations

made them feel at the time.

Participantswvere asked to focus on their experiences with housing and homelessness
servicesput some participants also reflected on their experiences with Centrelink and other
generalist welfare services. The interview questions are included in this report as Appendix
1.1.

The findings from thenterviews can be broken intiiree categories
1 Qultural considerationsand stigma
1 Issues relating to thénousing and homelessness system
1 Issues with Housing and Homelessness Services

Cultural Considerationand stigma

Stigma

Cultural stigma regarding the public®2 dzi 8 A RS Q RAa0dzadAz2y 2F Tl YA
matters was raised by three interview participantssasnething that made them feel

uncomfortable.

17
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bigger than going to ask for helf cannot be me. Even if you said there is help available

then | would still think abdut, is there something else | can do myself to pay the rent rather
GKFy 32 81 T2N KSt LIpé

G2 KSy a2YS2yS Frala YS Fo2dzi Y& TFAYIYyOALFT &Ad
explain about my business and what happened. When | only have $100 in mythadé |

have to go and prove that | am realtgally broke. It really hurts when | have to talk about

Yée FTAYt yOSa g

The need for confidentiality

Interview participants talked about how confidentiality is very important, not only as they
did not wishto discuss the above mentioned issues in front of others, but also bet¢hege
were concernedhat the information they providéo workerscan get back to the
community.

aL y fA1S Al 6KSYy LISNER2YIf LINBenth&Ya I NB
|a1 ed2d Xy GKS fAYySE
GLG YIF1S&a YS dzyO2YF2NIFoftS AT | 62NJ] SN AKIF NB

known to the present client. Like someone else from the commitotycan we trust them
G2 18SL) 2%zNJ a SONB G aKé
B ta rd wherthere areothers around when talking about private matters, they should

18 &2dz Ayidz | 2AINAGEGS LX I OS 2N Ol 6Ayé

a tan suggest to meet peopile a neutral place like dibrary or community center so that
they have minimum fearhat unwanted people would listetio their conversations which
a2 GKSY akKlIRAy3 GKSAN K2dAKG A ¢

¥ Service User Interviews, Participant 1
? Service User Interviews, Participant 2
L Service User Interviews, Participant 3
2 3ervice User Interviews, Participant 2
% Service User Interviews, Participant 1
?* Service User Interviews, Participant 3
# Service User Interviews, Participant 2
 Service User Interviews, Participant 3
%' Service User Interviews, Participant 2
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Community Education to counter stigma

Suggestions wermade about how community education strategies such as using videos or
written articles can help to reduce stigma about housing and homelessness issues. One
interviewee also disgssed having someone speak at an importmhmunity event about

the issue sdhat the whole communityunderstands the issue and where to seek help.

6, 2dz aK2dzZA R aKz26 Y2 @hpsaple fPolpattizubaScultarél groufis) JA RS 2 a
d4K2g K2¢o 20KSNI LIS2LX S KIS o0SySTFRIGSR FNRBY

dYou can provideritten articles in their languages to increase their level of comfort talking
Fo2dzi GRSANI ad2NEREé

Gl I @S a2YSo2Re (2 ale I O2dzi S 2F 62NRa Ay
/| KNRAGYFa aLISSOK 2 NJ Y dniHe Sonmiénity R Eastetivid viheény S 6
LIS2LX S IABS F2NJ OKAf RNByQa KzalLhAidlfod ¢K2aS$s
tell them that if anyone feels hardship in the community at that moment, after the service
please come and talk to me and | @five you a few brochures on where to go. Then more
LIS2LX S 42dzd R tAaiGSy 6KSy SUSNB2yS Aa FTSStAyS

A
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Issues relating to the housing and homelessness system

Housing System Issues

The interviewed participants mentioned a number of issues Withprivate rental system
being unsuitable for people on a low incoms,\sell as issues related to unsuitable
emergency housing and long public housing waiting lists.

Issues witiRenting

Interview participants who had been renting struggled in to sustain private rental tenancies
due to their low income and the lack of affordable housing in Victditie@. media rent for a

1 bedroom flat in MetropolitarMelbourne is $329 a weék This equats to 65% of aingle

LJS N& 2 y Pensioh @8&xitnum amount, inding all possile supplements) and 100% of
NewSart with maximum rent assistance for a person who is under 65.

Private rental islso insecureTenants can be given a Notice tasate, wherghey must
leave the property in 120, 90, 60, 30 or even 14 dfdys.

Interviewees noted their struggles when living in private rental properties;

8 Service Wer Interviews, Participant 3

# Service User Interviews, Participant 2

*bid

% Service User Interviews, Participant 1

% Department of Health and Human Services, Victorian Rental Report, March 2016, retrieved from
http://www.dhs.vic.gov.au/__data/assets/pdf file/0010/967303/Rentaiport-March-2016.pdfon
27/07/2016

®cav
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everything | had, otherwise they would not give it to meéaese there were so many
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Public Housingvaiting times

Most of the interview participants noted that they had either been told that public housing
walit lists wae extremely long by housingorkersor theythemselves had been on the
public housing wait list for many years.

It should be noted thathese interviewees had appliddr publichousing before turning 55
years old. Afterdrning 55, if the client meets the eligibility criteria, the wait time for public
housing becomes much shorter due to the availability of older persons housing stock.

However, this is not weknown in the sector and as such, clients are often not infem
that when they are over 55 affordable housing options are more easily accessible;

GOOBSNEUOUKAY T -iRBSEBREF NR BS2 M ol AGAY3I tAAGT
KSt LI y2ez B Olyy2i 6+ Al dE

G{2 6KSYy Y& St RSail ndiazsyall Maugs Srid thendké sotial Wokké&@ (2 T A
helped me apply for public housing but she said you have to wait a long®ime.

G2 KSYy L FalSR 02dzi Yeé LlJzoftAO K2dzaAy 3 | LILIX AC
the wait list) and | said howcan IbelaK S 062G 02YZ LQ@OS 0SSy 4l AGAY
Fd GKS ¥%200G2Y¢ 0

One participant noted that, had her worker informed her about her housing options
changing when she turned 55, she would have suffered much less stress and anguish about
her housing sitation;

0 K
y

~h

g2dzf R KI @S

aL g1 yGSR a2YSgKSNB
NBIffe aAGdNUzZa3ftAy3a G2 S

f Y
L& Yeé NBY 0K

w Uy

S
by R

% Service User Interviews, Participant 1
35 [

Ibid
*® Ibid
*" Ibid
* Service User Intgfews, Participant 5
39 (|

Ibid
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been stressed out to the max and depres€ed.

df they would say ye¥ou are over 55, you have health issues and no money so you are
StAIA0EST YR Al ¢2dzZ R GF1S 2yS Y2yiGK (2 2yS
somehow suffer it out, be positive@it 32y yl KI LIISY>X 6SQNBE y 2 G & dzN
happenblti A (0Qa 3JI2Ay3 (G2 KILWSYyd 52y Qlisasbal 22 |y
matter of whel0® G KI 0 ¢2dzf R FSSf ﬁAﬂSEYWLﬂ%QWIB@@ K&
S T

I Olidzl tfe& 32Ay3a G2 KIFILWSyd LG 6%2dxA R al @ Y S

& . S @ llldr@t was happening with this housing, | was sliding back into the depression

FYR L 1ySs GKSNB gFa I OKFyOS F¥2NJAG G2 KILL
K2dzaAy3aQ (GKSYy Al ¢2dzdZ R KIS &l OSRcayS FNRBY (K
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Unsuitable Emergency Housing Options
There are few emergency housing options available to older people and people who are
homeless generally. Many of these are unsuitable and urfsafelder people.

Participants noted that homelessness services tried to help them to find emergency and low
cost housing, but the standard of housing available was very low.

G!'ad 2yS LXFOS L ¢gla AAGSY | 20 & house LISND 2 NJ
sharing with gumtree, how to find $100 remtverywhere | went it was terrible, | could not

imagine | could live there. TH&twhat | was given, | was thinking this is all you can get. They

would help me get anything but the houskgf®

Issues vith Housing and Homelessness Services

Older people not identifying with mainstreadmmelessnesservices

In 201415, the Australian and State and Territory government recurrent expenditure on
specialist homelessness services was $707 million to 4&QGces, yet there are only two
specialist older persoiliomelessness services in Australia: Home at Last and a regional
service by Wintringham.

Consequently, very few older people are assisted by homelessness services, with only 4.5%
of homelessnessesviceclients aged 5854 and only 2.5% of clients 65 years and dVer.

“*Service User Interviews, Participant 1
41 .
Ibid
2 bid
*® bid
a4 HAAG, At the Crossroads in Retirement, Older People at Risk of Homelessnest2il &t
http://www.oldertenants.org.au/publications/crossroad®tirementolderpeopleriskhomelessness
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One reason for this may be that older people do not feel comfortable at mainstream

K2YSt SaaySaa aSNIAOSEAD ¢KS AYy(IDuda K BSaSHFREOS
and thatthey felttheir situations were different to those/ho were seeking asgance at

mainstream services;

GL K2dAKG L ¢g2dzZ RyQil o6S StA3IA6ES FT2NI KSE LI o
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thought | am not eligible because | am still not homeless even though | was living at my
IANI FNASYRQE K2 dzaSoé

Feding locked out

{2YS AYyGSNDASsSSa y20SR FSStAy3a af201SR 2dzi¢
and front of house staff who would prevent them fnoseeing the workers they kne@ne

participant noted;

éThe doors were all locked like Fort Kaod | felt like | was a dangerous pers&fp
And another;

oFirst when | applied they said there was sometliimausing¥or me. Hegave me the

address andaid he would call in 2 weekehree months | waited and there was nothing.

went there and theydcked the door and they saidb you have an appointme®tAnd | said

y2d L a1 SR GKSY WA aif it unsuécdz€idiBen &rkatrto kibWIAmy & dzO C
then the guy said ok, go home and | will call you. Then | cried. Then he called me and mad

an appointment with another guy dzi 2yt & 080l dzaS L ONMSR¢

*® Service User Interviews, Participant 1
“*® Servee User Interviews, Participant 1
*’ Service User Interviews, Participant 1
*® Service User Interviews, Participant 5
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The Housing and Homelessness Reference Group

TheHousing and Homelessness reference group was made up of Assistance for Care and
Housing (ACHormerly ACHA) workers, Victorian Homelessness Network coordinators, a
Centre for Culture, Ethnicity and Health Co Manager and Home at Last housing workers.

Housing and Homelessness Reference Group Meetings

Training Materials

The Housing and Homelessness Reference Group provided some guidance on the

development and modification of training materials, such asthRi@ @St 2 LIYSy & 2 F [/ ¢
Cultural Competence Fact&#is to reflect the needs of the housing sector. Feedback was

also provided on the use of case studies and guest speakers at the training sessions.

Supporting the delivery of training

The main function of the group was to provide support arounddbivery of the cultural
responsiveness training sessions. The group provided advice about which services and
regional areas should be approached as hosts for the training sessions and assisted with the
practicalities of coordinating a training schedulbeTgroup discussed the costs of the

training and how payment for sessions would be managed, subsidized and so on. The group
was also charged with promoting the training sessions within their networks and creating
interest within the sector.

Project Recomandations

¢ KS 3INRdzL) LINPPARSR AyLMzi AydG2 GKS LINRP2SO0 NB
0KS o60FNNASNER (2 aSNWAOS | O0Saa F2NJ /! [5 OfA
group members believed that they could not represent the viewhefsector and as such

offered their support in the development and distribution of a survey of housing and

homelessness gport workers. The survey had 8sponses and its findings have made a

significant contribution to the recommendations of this repdlhe survey results also gave

GKS / SYiNB F2NJ /dzZ G§dzNBEX 9GKYyAOAGE FyR | SIf (K
cultural practices and areas to focus on in the training sessions.

A Home for Diversity - Barriers to Service Access Survey

At the initial Housing and Homelessness Reference Groegting, it wasuggested that a
survey be developednd distributed to Housing and Homelessnesgkers across the

state. The survey wadistributed using Survey Monkey and the questions can be found in
Appendix 1.2

¢KS adzNBSe FT20dzaSR 2y 62NJ SNRQ LISNOSLIiAz2zya 2
from culturallyand linguisticallgiverse backgrounds from their organisatj@s well as the

G2N] SNEQ dzy RSNREGF YRAY 3 2 BplefrknSCAGD bedkdrobrid® (O K I §
from accessing their service.
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Both qualitative and quantitative data was collectedthough fewer qualitative answers
were collected This information informed theontent of the Cultural Competence in
Housing trainingand formed the basis of the recommendations made in this report.

Who responded to the Survey?

Surveyrespondents were workers from theousing homelessnessipport sector. They can
be broken down into the following groups:

ACHA- Assistance with Care and Housing for the Aged 9.59% 7
CCP- Community Connections Program 4.11% 3
Opening Doors- Homelessness Access Point 19.18% 14
Housing (Provider) 9.59% 7
Homelessness Support 54.79% 40
Specialist Access Point- Working with Women, Aboriginal or Torres Strait Islander People 2.14% 2
Total 13
Skipped 16

A total of89workersresponded to the survey and responses were collected between April
and August 2016

Workers were from both &jional and Metropolitan Victoria:

Regional
Victoria

Metropolitan
Victoria

0% 10% 20% 30% 40% 0% 60% T0% 50% 90% 100%

The largest proportioni25.84%)f respondentsvork with older people and others work
with families, youth, single adults or a combination of the above.
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How was the survey distributed?

Members of the Housing and Homelessness Reference Group were asked to distribute the
survey through their networkm April 2016In the second phase of the project people who
registered fortraining sessionwere asked to fill in the survey as part of the registration
LINE OS & a o xdampléted 8adready). TRe/m@jority of responses were taken from the
initial distribution process.

Key findings fromthe 0" AOOEAOO O1 3AO0O0OEAA ' AAAOGO

Qu

Interpreters

It was discussed in the Housing and Homelessness Reference group that perhaps one of the
barriers to equitable access to services for cldram CALD backgrounds was that

interpreters were not being used as frequently as they are required.

As such, a section of the sector survey focused on interpreter use, particularly the level of
usage and reasons for not using interpreters when required. The survey also asked about
the effectveness of thenterpreter services being providedhe results can be found below;
Question 5: How often do you use interpreters in your work?

The highest proportion of respondentsed interpretersin their work yearly (35.29%),
with 10.29% using interpretedaily.

Daily
Weekly

Monthly

‘rearl}‘ -

0%  10% 20% 30% 40% 0% 60% 70% 0% 90% 100%
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Q6.Have you ever required an interpter but decided not to use one?

Question 6 asked| I @S @2dz SOSNI NBIljdZANBR 'y Ay dSNLINBI(

24.66%0f respondents repliegesthey had.

Answer Choices Responses

Ves 24.66% 18

Ma T5.34%

Total 73

There were 19 written responses about why workers were not using interpreters when
required These can be broken into 5 categories:

1. Client or familymember of clientefused to accept amterpreter 32%

2. The workemade other arrangementfor interpreting(such as using family or
friends or a biingual worker at the organisatio26%

3. Theworkerexperienced barriers with the interpreting serviz&%

4, TheworkeW32 i 0@ Q ¢ A (K astmiEnglighl6Xy G S NLINS G SNJI o
5. TheworkerF St i (KS@ RARYQU KIFI@S GAYS (G2 dza$s

job/ service5%
Q9: Is the interpreter service you use effective?
In question 9when asked about theffectiveness of the intepreter servicethat they use,
20.63%0of responderts said that the servicgvasnot effective, compared to 79.3%who

said it was.

Is the interpreter service you use effective?

Answer Choices Responses
Ves 79.37% 50
Ma 20.63% 13
Total 63

17 Qualitative responses to why respondents believed the service was not effeetivbe
broken into:

1. Languageeedednot available at time of catb interpreting service85%

2. Inconsistency in quality of thaterpreting serviceprovided18%

3. Theinability to meet client needs within the 15 minute blocks allocated to phone
interpreters18%

Background nois& phone callvheninterpreter is interpretingl2%

Inappropriate allocation of osite interpreters(gender different to requested, etc)
5%

6. Other12%

a s
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Sourcing Accommodation for people from CALD backgrounds

Feedback from initial Homelessness Reference Group meetings glgessed that there
were structural barriers to sourcing accommodation, both emergency andtkng for
people from culturally diverse backgrounds.

The second section of the survey focusedndrether workers found it more difficult to
accommodate CALD clients.

A striking finding of the survey was thét.38%of survey respondents said that they found
it more difficult to source emergency accommodatidar people from culturally and
linguistially diverse backgrounds.

Similarly 32.76%0f respondents also said that they found it difficult to soulmeg term
accommodation for people from CALD backgrounds.

Q. 15.Do you find it more difficult to source emergency accommaodation for people from
culturally and linguistically diverse backgrounds?

Yes

Ho

H/A

0%  10% 20% 30% 40% 50% 60% 70% 0% 90% 100%

The 24 written responses to wigymergencyaccommodation was more difficult to source
for people from CALD backgrounds can be broken into the following categories

1. Accommodation is not suitable fortt@t A Sy 1 Q& Odzf (G dzNIF f Yy SSRa&
their community, shared gender bathrooms, no space for family memberg #6)

2. The housing provider is discriminating against people from CALD backg2afds

3. Worker does not have time to/ wish &xplain accommodationptions where an
interpreter is requiredl7%

4. Housing options are limited for everyoi2%

5. Other5%

Q16: Do you find it more difficult to source long term accommodation for people from
culturally and linguistically diverséackgrouns?
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32.76%of respondents also said that they found it difficult to soulmeg term
accommodation fopeople from CALD backgrounds.

Do you find it more difficult to source long term accommodation for people from culturally
and linguistically diverseackgrounds?

Answer Choices Responses
fes 32.76% 19
Ma 43.10% 25
MIA 24.14% 14
Total 58

The reasons given for this largely matched the reasons given for not being able to source
short term accommodation, namely, accommodation is inappropriate, discrimination in the
private rental market, finding it more difficult to explaiptions when an interpreter is
required and limitechousingoptionsavailablefor all groups.

For this reason, a recommendation of the project has been to conduct a review of
discrimination in both the private rental market and the emergency housing seuttuding
Transitional Housing Managers (THMs) and rooming houses.

Questions 18 to 2hsked respondents to recommend changes that could be made either
with existing resources or additional resources to make the services they work in more
culturally reponsive. Thessuggestionfiave been included in the recommendations
sections of the report.
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Recommendations

Recommendations for this report have been made base@ canbination of feedback

from the Community and élising and homelessness reference groups as well a¢the

1 2YS F2NJ 5AOSNBAGE W. | MOdInterdd&w partRipapt§ NIJA OS | OO0S

The need to increase access to mainstream services

Many survey respondents noted that a key barripreventing peopldrom culturally diverse
backgrounds from accessing their service has been a lack of connketiween their
mainstreamservicesand ethnaespecific servicesSurvey respondents and reference group
members noted that many CALD clients face barriers to understanding the complex housing
systemthat they feel ilkequipped toassist with

A number of respondentsom majnstream servicealso noted thathey believeclients
from CALD backgrounés2 yYuskiheir service becauskey are unaware that the service
existsh ¢CKAA ¢l a faz2z &adzJIR2NISR o6& FSSRol O1 TN
Some suggested solutions were:
1 Increasedpportunities for mainstream services to network and engagté local
ethno-specific services
1 Clearliaison points between mainsgam agencies and ethrgpecific servicesvhich
could provide referral pathways from communities to mainstream agencies.
1 Communityspecific support workersnbedded within mainstream ageres, who
couldprovide supportto someone with language and cultural barriers to service
access
f More resourcesillocatedii 2 G F NHSG O2YYdzyAlA S&uchtak2 | NBY
creating language specific resources or delivering community education.

Some egional respondents alswted that thereis a laclof ethno-specific services in their
region.

As such the followingecommendationshave been made;

Recommendation 1:

That ethnospecific and multicultural services receive secure and targeteading sothat
they can continue to provide pathways for culturally diverse communities to access
services.

Recommendation 2:

That programs such as theommonwealth Home Support Program Specialised Support
Service (formerlyHACQAccess and Support progrgrbe repliated in other sectors so that
people from culturally diverse backgrounds have access to a worker who can liaise
between their community and mainstream services.
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Recommendation 3

That resources be provided for the translation of written materials and th&rgeted
community education be integrated into services to break down barriers to access and
encourage migrant and refugee families to actively access housing and homelessness
services.

The need to increase the capacity ldbmelessness and Housiggrvcesto respond to
people from CALD backgrounds

Qualitative responses fromhe® | 2YS FT2NJ 5ABSNAAGE W.O NNA SNA
(from questions 1&1)highlighteda number of issues withithe housing and homelessness
sector that were presentinarriers to service access for people from CALD backgrounds.

It was noted a number of times by survey respondents r@&fidrence group members that

0KS WONRA&AAA NBALRYaSQ ylLriadaNB 2F K2YSftSaaySaa
Assessment Plaing workers, meant that time to operate under best practice in cultural
O2YLISGSyOe gta ftAYAGSR® alye g2N]JSNBR y20SR Y
barrier preventing them from responding in a way that they would prefer to respond to a

clientwith language needs.

As a response recommendation 4 has been made;
Recommendation 4

That housing and homelessness support services receive adequate funding to increase
staff numbers so that staff havéme to work in a culturally competent mannerincluding
using interpreters when needed and communicating vital information effectively.

Additionally,Cultural Competence training is one way of addressing some of these barriers
by highlighting the need tprovide an equitable sencto all clientsregardless of
restrictionsand the skills needed provide this serviées such, recommendatidnhas been
made;

Recommendatiorb:

That theCultural Competence in HousingNJ A YAy 33 RS@St 2 LJSoR (0 K NP dz3 ¢
5AOSNRAGEQ LINBEHGIigandHEmekIsFeSghidsiés and progims, and
that it is subsidisedy the Department of Health and Human Services.

The need to review available interpreting services

As noted in the survey response sectmfrthis report, a number of issues with interpreting
services were identified by survey respondents. These include:

9 Lack of acess to interpreters in regional aregarticularly for onsite interpreting

1 Lack of interpreters for new and emerging languagesmaller language groups
leading to long waiting times for phone interpreting asmimetimesno availableon-
site interpreting
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1 A lack oicompatibilitybetweenthe need to intervene quickly gsart of acrisis
responseand the need to wait for an interpter to be available byphone for sone
language groups

1 A lack of consistency in the quality of service provided. le, some interpreters work in
public places where there is background noise, others have been reported to add
their own opinion and advice to ghconversatiorwhereasothers arevery
professional

As 21% of survey respondents said that the interpreting service they use is ineffective, the
following recommendation has been made;

Recommendation 5:

That a review of the Victorian Interpreting and Tralating Service (VITS) be conducted to
ensure consistent quality across interpreting services.

New migrants, and more established migrants with limited English language skills, often lack
the confidence to contact services without the assistance of others from their community,
whether it be family members or ethrgpecific services.

Members of thehousing and homelessness reference group mentioned that, if clients were
able to call with TIS, rather than have to leave their name and number with a service in
Englishand have a staff member call back with VIfr®re clients from CALD backgrounds
would be able to access their service.

Universal access to the Translating and Interpreting Service (TIS) would improve service
access significantly. TIS allows people who speak languages other than English to call a service
through an interpreter. It is free fothe caller and the interpreting is charged to the service
provider.At the moment most homelessness services cannot be called using TIS.

Recommendation 6:

That the National Translating and Interpreting Service (TIS) be available to all government
funded services.

The need for government to provide secure, affordable housing

Reference group membersurvey respondentss well as well athe interviewedservice
users revealed some of the issues regarding the lack of long term housing options for all
peopk who at risk of homelessness, including people from CALD backgrounds.

Between 1996 and 2007 the number of public housing units declined by 23,000, while the
population rose by 2.8 million peopldhe critical change in public housing expenditure
occurred between 1990 and 2001 when Commonwealth public housing funds declined by
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26 per cent’. Since that time there hae been gradual reductions in public housing in real
terms.

Other than a general lack of supply and long wait times for those who are under 55 or on
0KS WDSYSNI f 2therke dre SbrieNSgU@s thiat havié a fakicular impact on
people from culturally diverse backgrounds. These were noted by survey spisas;

1 A lck ofpublichousing for larger families

1 A lck of 2 bedroom apartments for older people who live with their adult child as a
carer(this seems to be more common for people from CALD backgrounds,
particularly those fran new and emerging commities)

1 For refugees settled in regional areas, a lack of affordable housing and low supply of
public haising, especially for families

1 Lack of information/explanation dhe affordablehousing system to new migrants

Recommendation 7:

That the Victorian Geernment increase public housing stock so that waiting times are
reduced and the public housing system can serve its intended purpose of providing shelter
for those who are most vulnerable, including people from culturally and lingtically

diverse backgounds.

The needo investigatediscrimination in the private rental market

A 2012 Victorian Equal Opportunity and Hum&ights Commission report revealed

pattern of real estate agents stereotyping people based on their cultural backgrevitid,

one survey respondent statingt 8 2 YS2y S 2y 0S G2fR YS {(KIFG LIS2
dirtysotheywadzt R y2G NRByid G2 YS¢

The report also notes thatulturally diverserenters are less likely to complain about
mistreatment by landlords, or maintenanéssues”.

22N] SNER ¢gK2 O2YLIX SGSR GKS WwW!I 1 2YS FT2N) 5A0SNA
noted discrimination against people they were trying to assist to find accommodation.

32.76% of respondents said it was more difficult to source long teyusing for people

from CALD backgroundSne worker noted,

ad{ 2YS{A YCED cliekt§ré looking for accommodation i.e share house, private
rental only within their ethnic group. There is still a lot of racism within housing, where
landlords will notrent to CALD (sic), especially African young peobe

Particular areas of discrimination noted were:

9 Discrimination in nospublic housing types
1 Expressedacism- especially by reatstate agents/landlords and discrimination
against particular groups

**What future for public housing®HURI, 2010
VEOHRC 20122
*'VEOHRC 2019
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1 Reqguests for local rentahistory before providing accommodatiawhich isnot
possible fomew migrants.

This striking finding highlights the need to investigate and act upon discrimination in the
private rental sector.

Recommendation 8:

That the VictorianGovernment conduct a review of discrimination in the private rental
market, especially discrimination faced by people from culturally and lingjically diverse
backgrounds.

There is little research available orsdiimination in the emergency housisgdor, yet
41.38% of survey respondents said that they found it more difficult to source emergency
accommodatiorfor people from culturally diverse backgrounds. Reasons listed were;

T ¢la OCNIYaAAGAZ2Y I | 2dzAAYy3 al yl IS0 W! yad
transitional housing to specific cultural groups because of the belief@#atD clients
will be wanting tostay longer anavait for a public housing offer

1 Emergency housing options may be unsuitable, unsafe for people who are from a
non-English speakg background who madyave additional vulnerabilities due to
language barriers

1 Limited emergency housing options may force people to leave their community and
become socially isolated

1 Housing providers avoiding using interpreters

 a/ 2YYdzy Al FTFSNBF @5¢2F RA

For this reason, it is recommended that;

Recommendation 9:

That the review of discrimination in the private rental market also includes a review of
Transitional Housing Managers (THMs) and other types of emergency housing such as
rooming houses.

Conclusion

CKS W!I 1 2YS F2N) 5A0SNEAGEQ LINRB2SOG KI & dzyRS
homelessness sector and the ethspecific service sector, in order to create and deliver a

training program that will increase theapacity of housing ahhomelessness workers to

work with people from diverse cultural backgrounds.

Through its partnership with HAAG, the Centre for Culture, Ethnicity and Health will have
delivered 6 tailored training sessions as part of the project. The outcomes of theserse

will be measured by CEH into the future, but feedback so far has indicated that participants
have found the trainingiseful and practical and many stated their intention to change their
individual practice and/or procedures in their agencies.
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Without knowledg and understanding of the diverse migration histories anliural values

and practices2 T ! dza G NI € A Q& Y dzf sérsicdsixill (hozNke Tultui@IB Y Y dzy A |

inclusive and responsive to the complex needs dients from culturally diverse
backgrounds. HAAG believes that this project has gone some way in proxitbagdation

for structural changes to howervices are delivered, so that clients from culturally diverse
backgrounds can have more equitable access to howsidghomelessness services.

Housing for the Action Group was keen for the important learnings from the project to be
shared with other housing services, so that access to housing services for older CALD people
could be improvedWe hope this information has been valuable for both service providers
and relevant government and funding bodies.
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