Your Case Studies

Case Study (approximately 30 minutes including Questions)

The following case study can be read out or described to your group in your
own words. These case studies are also available in scripted/play form to be

performed by your self and members of the group.

CASE STUDY 1: MR AND MRS SHAH- FAMILY TENSION AND HOMELESSNESS

Aim: To empower people in the group to take action and live independently
if they are unhappy living where they are.

Mr. and Mrs. Shah lived in a joint family in India. They dedicated their energies
and life to give their son the best education. Mr. Shah and his wife believed
that in their old age they would live with their one and only son. Their son
migrated to Australia as a skilled migrant and moved to Melbourne with his
young family.

The parents sold their land and family home in India and got just enough
money to get special visas that allowed them to join their son, daughter in law
and two grand kids. For Mr. and Mrs. Shah this was a dream come true.

Little did they realise that the dream would slowly turn into a nightmare. They
had very little money to live on (just $400/month) and had to rely on their son
for most things. Disputes arose and tensions relating to sharing a small two
bedroom apartment became unbearable.

One day this took a dramatic turn and the parents were asked to leave the
son's home at midnight.

The Shah family had no knowledge of support services in Melbourne. They
came from a country where the Government plays no role in assisting and
offering housing solutions. Such problems are resolved by the family or at best
the extended family.

Mr. and Mrs. Shah had burned their boats back home and had nowhere to go
in Australia.

By chance they saw an information hand out at the local grocer talking about
Home at Last.

This became a turning point in their lives. With the help of dedicated social
workers they found somewhere affordable to live. Their nightmare had ended.
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Key Messages:

v' It can be very stressful when you have to depend on your children for
money and other things.

v" If you find yourself with no-where to go, Home at Last can help you.

v" If you want to live in your own house, Home at Last may be able to
assist.

v' Home at Last can help you to find a house that is affordable and that
you can stay in for your whole life if you wish.

These key messages will come out in your discussion with the group
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Questions:

1. What issues does the story raise? Have you heard of this happening
before in your community?

2. How do you think Mr. and Mrs Shah felt when their son told them to
leave the house at Midnight?

3. Do you remember where Mr and Mrs Shah got help?

4. What do you think will happen when the couple move into their new
home? How will they feel?

1. FgIAT I | THEATHAT T ATHA ATAT g2 FAT I I FHET F UHT
AT o HAied g & d1< H gl HH[ AT 872
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Case Study (approximately 30 minutes including Questions)

The following case study can be read out or described to your group in your
own words. These case studies are also available in scripted/play form to be
performed by yourself and members of the group.

CASE STUDY 3- PARENTS MISTREATED BY THEIR CHILDREN

Aim: To let people know that things don’t always work the way you hope but
there are options available and people to help.

A couple well settled, wanted their parents to join them in Melbourne Australia.
The Parents knew that their son was in debt and before departing their birth
place, they decided to sell their property to help their only son to reduce his
debt burden.

The son and the family were very happy to see the parents. The grandchildren
were especially delighted. After settling down for few days without any
hesitation, the father happily gives their money to their son and said “To help
you reduce your debt | have sold the property in India. | have never been in debt
and how can | see my son in debt”.

The son was so thankful he sincerely touched his dad’s feet and hugged him
with tears in his eyes. The whole family had a very enjoyable and relaxed few
months together- but then the atmosphere changed and cracks started to
appear in the family. Both son and daughter in-law started to argue amongst
themselves behind closed doors and then in front of their parents. As the
parents tried to interfere, they were told to keep out as it is not their business,
yet they were the elders and felt it was their right to interfere to smooth things
out.

The wife was not happy working all day and coming home to prepare food for
the family and told her husband that he should ask his mother to make food in
the evening. The son was reluctant to ask. One day mother over heard their
argument and offered cook to help to keep peace in the family.

The daughter in law did not like the food that mother cooked and complained a
lot. Due to their age, the parents were getting very tired doing house chores
but did not complain to anyone. The parents could not go out as they didn’t
have a car and didn’t know how to get around. They had no contact with the
outside world. Both mum and dad started to get depressed. During a heart to
heart conversation they said “we came here to spend quality time with our
children but never thought that we would suffer this way, we can't go back to
India, we have no friends, what should we do?”. Many thoughts were going
through their minds. “We are their parents and not the servants, why are our
children are treating us this way”.
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Key Messages:

v If you are being mistreated you don’t have to put up with it

v' Sometimes making the decision to move out of your family house will improve strained
relationships

v" Even if you don’t have any savings, there may be options for you to get housing that you
can afford

v" Home at Last can help you to find a house that is affordable and that you can stay in for
your whole life if you wish.

These key messages will come out in your discussion with the group

Questions:

1. What issues does the story raise? Have you heard of this happening
before in your community?

How do you think the parents feel?

What advice would you give the parents if they came to you for help?
What services can help the parents?

vk wn

What do you think happens next in the story?

1. FgTAT I | THEATHAT Tl ATHA ATAT g2 FAT I I FHET § UHT
AT % ATed g & 91< § gl HH[ AT 872

STThT AT AT 1o ATAT-THAT 9% FT [T ?

T2 ATAT-TAAT STThT HEE FHLAT ATg T AT Irg FAT TATG a2

HI | HATT AIAT-TAAT il TG AT Tohel| 52

STThT AT AIAT & 1o g IA [ H ST 97 gaT?

Sl

Resolution:

One day mum was sick and could not prepare food or clean the house. Seeing
her in her bed, the children got very angry but when they realised she was not
well, they called the doctor who visited mum at home. Mum and dad were both
very happy to see the doctor. The doctor asked them about their life in India
and both burst out into tears and told the doctor how unhappy they are here
and how they are not allowed to go out or talk to anyone.

As the doctor had experienced many similar cases before, he knew exactly what
to do. The parents agreed for the doctor to take appropriate action and they
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were referred to Home at Last. Home at Last were able to get the couple
somewhere to live in a few months. They kept in touch with their son, but the
conflict was no longer there. They now live happily in public housing

THIEA.
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Case Study (approximately 30 minutes including Questions)

The following case study can be read out or described to their group in your
own words. These case studies are also available in scripted/play form to be
performed by yourself and members of the group.

CASE STUDY 4- MADHU AND GOVIND AVOID HOUSING ISSUES

Aim: to provide an example of how people with some assets can avoid
becoming financially dependent on their children and avoid homelessness if
their living arrangement does not work out.

Madhu and Govind are an Indian origin couple who lived in an African country,
where they had a good quality of life. Their children acquired university
qualifications from other countries as access to university in their own country
was limited, particularly for people of Indian origin. One of these children
migrated to Australia and settled down in Melbourne.

In their late 60’s, Madhu and Govind decided to join their son in Melbourne.
They wanted to live with their son, but his apartment was too small for all of
them- So they offered to pay money towards a bigger house.

They put the money from the sale of their son’s house and their savings from
home together and bought a larger house with a ‘granny flat’. They were
happy with this decision because it meant they had their own space, a small
kitchen and their own bathroom.

Madhu didn’t just give their money to their children as many of their friends
did. They asked a lawyer to help them and made sure that their contribution
meant that they owned part of the house. They made sure they were on the
deeds for the house.

Madhu and Govind also sat down with their children and made an agreement
about- how much they should pay towards the bills, how often they are
expected to look after the grandchildren and how often they could use their
son’s car. They even discussed who would do the cooking and cleaning. This
meant that work was divided by everyone and no one felt exhausted by doing
all the work.

Whilst Madhu and Govind decided to move out after 5 years, they were able to
sell the house and use the money they had invested to move into an affordable
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retirement village. They called Home at Last, who provided information and
support which helped them to choose the right village for them.
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Key Messages:

v' Discussion and expression of your expectations may save you from
disappointments later on.

v" When you give money to your family it is hard to get it back. If you are
buying a house or granny flat with your family, make sure you put it in
writing, in case you need the money later on.

v" Family agreements can help you to avoid conflict down the track.

v" Home at Last can provide advice and guidance about retirement
housing options

These key messages will come out in your discussion with the group

Questions:
1. What did Madhu and Govind do differently to the other case study?

2. How would discussing things like house-work and cooking affect their
future living together?

3. How would things be different if they just gave the children their money
(instead of being legally recognised as part owners of the house)?

4. Where would they go for advice if they wanted to move into retirement
housing, but only had a small amount of money?

1. HY AT (6 E 7 TAL F T2t F FIT AT (haAT?

2. I 6 FHTH AT AISIT IAT o HTH I FAT Heed A H 30 THe 1
gl T HT THTT =307

3. I o OF TgT Fl Oh SF-2770 I @ (I 6 SATAH ATl 6 qrE 92
FIIAT T H TR 00 ST AT F911T), 7 FAT-FAT ST Fied giT?

4. 7T I ITH Fgd HF ga-20197 g1 3T F ReraHie g § ST
ATgd af, i o Fhed qeTg o Thd 872
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