Your Case Studies

Case Study (approximately 30 minutes including Questions)

The following case study can be read out or described to your group in your
own words.

CASE STUDY 1: JAMILA- HOUSING IS UNSUITABLE AND UNAFFORDABLE
Aim:

1. To discuss what unsuitable housing is
2. To discuss where you can get help
3. To discuss what housing options are available

Jamila is living in private rental. She is 70 years old. She suffers from high blood
pressure, heart problems, severe asthma and osteoporosis. She is a single
mum, living in Roxburgh Park. The condition of the house was very poor. The
carpet smells, the heater doesn’t work properly, there is a big back yard with
lots of grass that she has to pay someone to mow. Jamila is on an aged
pension. The rent started at S1000 per month, which she could afford. But
every time Jamila has asked for repairs, the land lord has increased the rent.
With paying for medicines and the costs of heating her damp house, she has
little money for food or other expenses.

When the landlord increased the rent to 51350, she could no-longer afford to
pay the rent. Although she had 2 sons, no one would take her in and she didn’t
know where to turn.
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Key Message:

Key Messages:

v' Private rental housing can be unsuitable for some older peoples’
health needs

v’ Private rental housing can be unaffordable- you may receive a rent
raise

v Other housing options may be available such as public housing and
independent living units

v’ Public housing is affordable, just 25% of your income

v Help to get affordable, suitable housing is available from Home at Last

These key messages will come out in your discussion with the group

Questions:

What is the main issue in this story?
How do you think Jamila feels in her house?
Where can Jamila go for help with housing?
What advice can you give to Jamila?
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How can Jamila find a solution?
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Case Study (approximately 30 minutes including Questions)

The following case study can be read out or described to your group in your
own words.

CASE STUDY 2- SUAD- ELDER ABUSE
Aim:

1. To identify and discuss elder abuse
2. To discuss housing options
3. To discuss what help is available for elder abuse and housing issues

Suad left Irag with her family due to war in 1990. She is 65 years old and is a
widow. She has four children, one girl and three boys. She was living with her
oldest son in Northcote. Suad rented a house, and after a while her son and
pregnant daughter in law moved in with her.

When her daughter in law had their first son, Suad felt that she should give her
grandson her bedroom, so she began sleeping on the sofa. After a while, Suad
felt bad for making the sofa a mess, so she slept on the floor. The daughter in
law was cruel towards Suad and called her names.

Suad wasn’t happy but she felt helpless. Her son kept her ATM card, and each
fortnight took Suad'’s entire pension, leaving her with just 520 per week. Suad
wanted to get out of the house, so she joined an Arabic speaking Planned
Activity Group, which met on Mondays. One Monday, when she returned home,
Suad found her things on the floor in front of the house, and when she tried to
get inside her daughter in law stopped her from entering the house. As she
tried again to open the door, her daughter in law pushed her into the wall.
Neighbours called the police and an intervention order took place. Suad had
bad memoirs in this house and wanted to find somewhere else to live.
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Key Messages:

v’ Elder abuse is mistreatment by someone you trust.

v" Elder abuse is not ok

v’ This is an example of physical, emotional and financial abuse

v' If you are subject to elder abuse, help is available through Seniors
Rights Victoria

v If you want to move out, help is available through Home at Last

These key messages will come out in your discussion with the group

Questions

1. What did Suad’s family do wrong?

2. How do you think Suad felt when she came home from the group when
her things were outside?

3. How do you think Suad felt when the police came to her house?

4. Do you think Suad’s living conditions are ok? If no, who can help her?

5. What advice would you give Suad?
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