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Are you an older person who lives in  
seniors or retirement housing?  

 
Are you clear about your rights? 

 
Do you have a problem with your  

accommodation?   
 

HAAG is funded by Consumer Affairs  
Victoria to provide information and sup-
port for older people living in retirement  

housing.  The target of our service is  
people who live in not for profit  

retirement villages, residential parks, 
rental villages or caravan parks who are  

vulnerable due to frailty, financial or 
health issues. 

 

We can help you with free and  
confidential advice and support. 

 
Contact HAAG on 9654 73 89 or  
1800 637 389 (country callers)  
HAAG is located at: 
Level 2, Ross House  
247 Flinders Lane Melbourne  
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